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PracticeAdmin

Enhanced Windows 8 compatibility

Compatibility with the latest Windows version has been improved: various minor UI inconsistencies
observed with Internet Explorer 10 are addressed; all features available in Billing, in Client, and on
the web site can be used without issues.

ERA auto-posting changes

- Adjustments will now be auto-posted for non-primary (secondary) payers.

- ERA auto-posting process is now enhanced by an additional match-up table allowing fewer
unprocessed ERAs caused by unrecognized payer IDs.

- ERAs with payments belonging to several practices will not be processed automatically.

Additional ERA markup

ERAs that may require additional attention will now be noted in the ERA Lookup table:

- Reprocessing attempts counter is now available for every ERA. ERAs that failed to be
reprocessed will be noted with red text:

F': ERA Lookup 1ol x|

Thiz practice haz remittance advices requinng followup. Please run the following wiews for details:
Unproceszed ERAs

Uzer far Payments: INot assigned j |Ipdate |

Al batches posted from ERAz will be assigned to this uzer.
— Lookup

' Unprocessed ERAs

" Posted, Pending Review
" Find ERA by check or claim number

™ Find ERA by date range Fefresh ERA List |

™ Paatane o ot s |2 | ™ [ Kot [ Pt | e socn | S|
[" |ANHEUSER-BUSCH COM... | BE4E205335 | 07/06/2007 1 180 Larwon, Deb 0 1 |
[~ |COVENTRY HC 3958705 07/13/2007 2 14026 Larwon, Deb il 0
[” |COMMNECTICUT GENERAL... | 235809764 | 07/13/2007 1 4954 Larwon, Deb il 0
[” |COMNECTICUT GENERAL... | 72207192, | 07/17/2007 1 ] Larwon, Deb il 0
[ | FGEA. LLC 1 Lanxon, Deb 0 0

ER&s marked with red colar have already been reprocessed before and may require additional attention.

Beleaze selected i Cambine selected i Do ot post fiom ERA i Check/EFT Infoi 1] Cancel |
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- ERAs containing payments from several practices will be marked up by red text color and will
produce a pop-up note when a mouse cursor is hovered over such ERA:

4 ERA Lookup

Thiz practice has remittance advices requining followup. Pleaze run the following wisws for details:

Unproceszsed ERAz

User for Payments;  Payment Poster, CR3

All batches posted from ERds will be azsigned to this user.

h pdate |

=10l x|

4

— Lookup
& |nprocessed EFds
" Posted, Pending Review
" Find ER& by check or claim number
" Find ER& by date range | Refresh ERA List I
Check Date Date Accounting | # of F
r Payor Name # Uploaded Received [ ate claims ¥ Papment | User | Batch a
[ | WY MEDICARE AGHI 08119136 | 022402002 [ 0 Payment Poster, . 1] E
[ | N MEDICARE/GHI 308139732 | 02282002 A 0 1] 0
Payment Poster, ... —
[ |CIGMA BO9316536 | 08/07/2012 1 13.82 1] 0
| oiGua FI0246608 | 08/07/2012 2 |zrzps | Fement Foster. . [ 0
[T | CIGHA 86812208, | 08/07/2012 1 0 Payment Poster, ... | g 0
[ |CIGMA BEATZ251.. | 09A1/2012 1 0 Payment Poster, .. |0 1]
[~ | N MEDICARE/GHI 30217176 | 03/01/2013 1 0 Payment Poster, .. |0 o
[T | MY MEDICARE/GHI 0280275 | 03A13/2013 K] 1] Payment Poster il 0
[T | MY MEDICARE/GHI 0437534 | 04/08/2013 g 1] . -t Post il 0
ent Poster, ... —
[ | MY MEDICARE/GHI 0470263 | 04A12/2013 1 1] am 0 1]
I [NY MEDICAID 00000003... | 0441522013 57 |fRdR Payment Poster. .. [

P‘Thls ER& contains remit details for several practices and cannot be pracessed autumatlcall\; lgl

—

ER&sz marked with red color have alieady been reprocessed before and may require additional attention.

Release selected | Lombine selected | Do not post from ERA Check/EFT Info

The same changes are applied to the web site:

ok |
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Edit|My 210133380 02/18/2013 3 £0.00payment Mot |ERa | |salect |0 Reprocess |
MEDICARE/GHI Doster, RS |Pasted |Dietail | |Claims

Edit|MNY 310217176 03/01/2013 1 =0.00(lpaymant Mot ER2 | |Selsct |0 Reprocess |
MEDICARE/GHI Poster, CRS | Posted |Detail | |Claims

Edit| Ny 310280275 03/13/2013 3 $0.00[lgment Mot |SEA | [Select |0 Reprocess |
MEDICARE/GHI Poster, CRs | Posted |De ail | |Claims

Edit|NY 310393116 03/28/2013 3 £0.00([yment|Mot  |ER& | |Select [0 Reprocess |
MEDICARE/GHI Poster, CRS | Posted |Detail | |Claims

Edit|NY 310401365 04/01/2013 1 £0.00|[payment Mot |ER& | |Selsct |D Reprocass |
MEDICARE/GHI Poster, CRS  |Posted |Detail | |Claims

Edit|n 310437534 04/08/2013 5 £0.00[lgment Mot |ER& | [Sslsct [0 Reprocess |
MEDICARE/GHI Poster, cRg | Pested |Dietail | |Claims

Edit|ny 310470253 04/12/2013 1 £0.00Tiayment Mot |ERA | [Select |0 Reprocess |
MEDICARE/GHI Daster, CRS Dstai i

Edit|Wv MEDICAID |000000037 179257 04/ 152015 57 |sBed.nn ER e

[This ERA cantains remit details for several practices and }"'n Pasted |Detail | |Claims
ERA= marksd with red color have already been reprocess=d Iucannot be processed automatically,

Payments and ERA data access

Payments, batches and ERAs will now be accessible for the currently selected practice only.

CMS field 9d to report the last used primary insurance

CMS field 9d (Other Ins Plan) now reports the last primary insurance to which the claim was billed
to, if any.

Ability to move money to unapplied for a patient debtor while posting ERAs

Patient debtor is now available for the Move Payment to Unapplied transaction on the ERA
Details screen to allow processing patient overpayments correctly when posting ERAs.

Ability to add Patient Responsible transactions for ERAs without the need
to post the ERA claim manually

Patient Responsible transactions can now be added to any Posted, Pending Review ERA.

Posting of Patient Responsible transactions is enabled when a cell corresponding to a service line
is selected in the new Pt. Resp. column.

The Pt. Resp. column reflects only transactions added by users, it does not include Patient
Responsible transactions originally present in the ERA.

Total Pt. Resp. cell, however, calculates patient responsible totals for combined ERA Patient
Responsible transactions and Patient Responsible transactions added by users.

Patient Responsible transactions are subject to the existing posting rules and will appear in Posted
Details, on printouts and in the ERA Details table when an ERA is re-opened.
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Patient: -~ All patients --

General I Posted Detsilz= ~ ERA Details

Total Payment Amaurt: I §40.05  Date Received: |1 12912012
Remittance #: |200955839

Total Paymert Amourt does not match ERA payment smourt of $49.08

status: posting errors
[ Show only unposted details
[ Select all claims for printing

Deposit Date: |

Deposit 10 I

Accounting Date: |/

CheckiRetf # |200955839

Total ERA Amourt: $49.05

[ Prirt N |
J ;
Dos . Al Al Cither Cither ey
DOS From To ‘ CPT Remark | Charges | Allowed | Deduct Coins Code ‘ At Payments Pints adi Bl ‘
09052012 09/m0s/2012 (85305 $33200  [$61.35 -F1227 Q045 |-52706S | 4883 $65.08  ($0.00 F0.00
[ Total Pt. Resp.  [-F22.27 laim Totals $33200  ($E1.35 F0.00 22y -$2706S  |-$49.08
S |
==l
Diebtar |2~ FLORIDA BLUE (53333) JACKSONYILLE, FL 32231-0014 j Showw All Insurance |
[Transadion IPatient Responzible j] M&  Amount |_$10_00 Stimt Mg j
Remarks: I Save Changes | -] | 4 || 1M Go |
Adjustments:  $0.00 Refunds:  $0.00 Payments:  -§400.05
i)
Click b close and retumn to the ERA details when manual oosting comolete.
I anually Posted
005 From | ?ES ‘ CPT Femark | Charges | Allowed Dreduct Coing Etésp. églﬂe mm Faymentz gli:t? Eé’;a g:lw |
1010/202 10A10/20... |BE305 §23200 39963 $10.00 Pl a5 $232.47 |-399.63 000 |$0.00 (40,00
Total Pt Resp. |$10.00 Claim Tatals 423200 |$9953 £0.00 £0.00 $10.00 $232.47 |-49953

Search ERAs by Accounting Date, by Date Received, and by Date Uploaded

New search options are now available on the ERA lookup screen.

The Find ERAs by date range option now allows searching by three different types of dates: Date
Uploaded, Date Received, and Accounting Date.

The three dates will also be added to the search results table as additional columns.
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B ErRA Lookup i ] |

Thiz practice has remittance advices requinng followup, Pleaze run the following views for details:
Unprocessed ERAs

|dzer for Papments: |Bechtel, Pete j | pdate |

All batches posted from ERAs will be assigned to this uzer.
— Lookup

" Unprocessed ERds ™ Find ER& by Date Uploaded
" Posted. Pending Freview " Find ER& by Date Received D ate from: I 24 272003 "'I Date to: I 4/ 2/2009 "l

™ Find ER& by check or claim number ' Find ER& by &ceounting Date

* Find ERA by date range Refresh ERA List |

rle N Check Date Date Accounting | # of
eI [N # |Jploaded Recered [ ate claims

‘ Batch

4 Papment ‘ [ser

M

Relzaze zelected Combine selected Do ot post from ERA Check/EFT Info ] 4 Cancel |

Updates to ERA lookup will also be available on the web site for the EDI Payments page.

Electronic Remittance Advice

Thiz practice hzs remittance advices requiring fellawup, Plzzse run the fallowing views far detzils . .
ERA Bosting User Guide

Unprocesssd ERAs

User for Paymen:s:IBEChteL. Pete d Update

All batches posted from ERAs will be 25signed to this user,

2te From: [3/26/2008 Dal:r:'l'o: 4/2/2009 Rr:cords,-"Pagr::

|ERAs in Date Range

o0 e ]

4 recerd(s) returnsd

Find ERA by Date Recewed
Find ERA by Accounting Date

Date Data Accounting | # of
Payor Name Check # Uploaded Received Date Claims s Payment| User Batch
WA 8847335948|02/26/2008 [02/25/2009|04/17/2009 |14 £1,485,54|Paul, |4263254 |ER& |ERA Select
MEDICARE/TRAILELAZERS Shalini [[nat Cietzil |2ng Claims
relezs=a) Clzim
Ciztail
Edit|va 303000258(|03/27/2009 1 £0,00|Paul, |Mot Posted [ER& Select Reprocess |
MEDICARE/ TRAILELAZERS Shalini Cistzil Clzims
Edit|va 5847 39463|03/20/2009 14 £1,012.49|Paul, Mot Posted |ERA Select | Reprocess |
MEDICARE/TRAILBLAZERS Shalini Detail Claims
Edit]va 303010930[04/02/2003 1 £0,00[Paul, |Mot Posted [ERA Select | Reprocess |
MEDICARE/ TRAILELAZERS Shalini Cistail Claims




Pratice Manager 6.1
Updated on 06/18/2013

PracticeAdmin

Search insurance plans by Payer ID
The Insurance Plan Lookup window now allows searching insurance plans by payer ID.

Payer ID of insurance plans listed in search results will be displayed in an additional Payor ID
column.

The Payor ID search filter will support both Contains and Equal search types.

£ Insurance Plan Lookup x|
— Insurance Plan Information
“ou must enter st least one search criterion.
Mazime: I You may leave any other figlds blank to search
Type: I j all data in those fields.
State: m
Lip I
P Bo: I
Street I
address:
Payar IO |44
— Search Detailz
Search Type of Search: ICDntains j
Mame Tvpe Full Address | Phore | Payor ID - |
A0WANC.. | Medicaid O BiSH 25 RICHARDSOM, TH 75035 152
AFSA FLL.. [Medigap POBOY 10401 DES MOIMES, |& 50306 (5007 552, | [MO344
AMERICA,... |Commercial [P O BOX 13558 GLEN BURNE, MD 210680-1355 [g0oy 222, | (44444
AMERICA, .. |Commercial [P O BOX 13553 GLEN BURNE, MD 21060-1335 [g00) 222.. | (44444
AMERICA,... |Commercial [P O BOX 1358 GLEN BURNIE, MD 21060 [g00y 222, | (44444
AMERIHE... |Commercial [P O BOX 41574 PHLADELPHIA, PA 19101-1574 (5007 952.. | (95044
AMERIHE... |Commercial [P O BOX 41574 PHLADELPHIA, P& 19101-1574 [g00) 952, | (95044
AMERIHE... |Commercial [P O BOX 41574 PHLADELPHIA, P& 19101-1574 (8007 521..| (93044
AL Commercial [P O BO¥ 13558 GLEN BURNE, MD 21060-1335 [g00y 222, | (44444 -

Select Plan ¥ Cloze the form after selecting the plan Addd Mewy Plan I/,
o
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Insurance type None is no longer available

The insurance type None is now removed from the list of available insurance types for Insurance Plan
Details screen in Billing.

For the existing insurance plans with the None type no changes are made but, the insurances can no
longer be re-saved with the type None when edited.

Additional information printed on Patient Demographics

Additional fields are now printed along with the basic information on the Patient Demographic
printout:

- Ethnicity

- Race

- Language

- Needs Interpreter
- Military Veteran
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Receipt printing changes

Payment receipts can now be printed via the Print Receipt option for a patient payment only after

the payment itself is saved.

A new option is now available for the Patient Payments screen and for Claim - Final screen: Print

Receipt on Saving.

When enabled, this option will produce a receipt printing dialog when a payment is saved (Patient
Payments) or a claim is released (Claim - Final) without the need to load the saved payment
again. Receipt printing can be cancelled, but the payment will be saved regardless.

P4 patient Payments =10l x|
File
D @ (g W =& B o
[ew Cpen | Edit Sawve | Undo | Eeceiphb  Hisktory tint receipt on saving
Payment Type
|7 % Patient cash i~ Patient check i Patient credt card
Patiert Mame: SCHATZ, WWiILLLAM
Home Address: 2188 W kAN
BELLEYILLE, IL 62220
% Erter DOS  ( Select Claim
Patient Acct #  [ST23122 4 |
CheckRet # I ||:|3."28."2|:|1 3
Payment Amadint: I F15.45 Payment Date: IDSJ‘EBJ‘Em 3
Posting Action
o Apply to claim if Post to claim as Pozt as unapplied - do not
L « . .
possible umapplied post to claim
Reszon for Unapplied Paymert: j
Y
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— Patient Payment

" Payment Type

7 Mang % Patient cash " Patient check

" Patient credit card

Check/Ref #: I33458231 2

Payment Amount: I

$5.00

Payment Date: |D1 0172013

i Bt Receiat |

— Other

Medicaid Resubmizsion Code:
Criginal Reference #:

Lak Wiork:

Lak Charge:

Patient |z Pregnant:

Patient Wieight (grams):

Prior Autharization #  show last | I
Reterral # show last | I

——
——

-

e

-

——

[ Save Claim

Release |

Az Pre-Releaszed |
For Rewiew |
For Client Reviewn: |
For Billing &pproval |

i~ Print

CMWS 1500 |

LB Claim Form |
Intgice |
Statement |
Concurrency Report |
ADA Form |

The Print Receipt button will still be available for previously saved patient payments.

Patient payments associated with a claim on the Claim - Final screen will no longer be available for

editing.

The name of the user who had printed the payment receipt will now be available on the receipt

printout.
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PATIENT RECEIPT and INVOICE

PADEMO ACCOUNT

3512 HARRIS AVE

ST LOUIS, MO 63116

Phone: (245) 624-6246 x5246

Tax ID:

Guarantar:
JEMNNIFER SCHELLINGBEURGER Patient: JENNIFER SCHELLINGEURGER
123 ANYWHERE DR. Account Number: ST230%6
WAIKIKI, HI 12345 Date Printed: 04/01/2013

Printed By: Doe, John

For billing questions, call (245) 624-6246 x5246.
Patient Balance: -$10.00

Payment Received: $10.00

Payment Date: 4/1/2013

Payment Type: cash

Payment Check/Ref#:

Date of Service: 04/01/2013

Patient Transaction History available from the Patient Payments screen

A new History button will be available on the Patient Payments screen to provide access to
patient’s transaction history. The Patient Transaction History screen opened from the Patient
Payments window will allow switching between the Patient Payments and Patient Transaction History
screens.

The modified Patient Transaction History screen will retain much of the original functionality, except
for the following:

- The modified Patient Transaction History window will display transactions only for the
patient currently loaded on the Patient Payments screen.

- The Go to Claim, Go to Patient, Go to Payment, patient selection controls and the

ability to open the Claim Transaction Details screen by double-clicking on a claim in the
main Transaction History table will not be available.

10
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Patient and claim notes, HCFA view of the selected claim, statements view, transaction history
report printing, and the Force Next Statement option will be available along with all filtering
options not related to switching the current patient.

The modified Patient Transaction History will rely on the Patient Payments screen to define a patient
whose transaction history should be displayed.

Transaction history tables will be empty if the Patient Transaction History screen is opened with no
patient selected on the Patient Payments form; transaction history tables will be filled
automatically after a patient is loaded on the Patient Payments screen.

The modified Patient Transaction History will be automatically closed when the Patient Payments
screen is closed.

The Transaction History window will always be displayed with the Details option enabled by default
when accessed from the Patient Payments screen.

Payments posted while the Transaction History window is opened will not appear in the history
tables automatically, a manual refresh will be required to see changes.

All changes are only applied to the Transaction History window available from the Patient Payments
screen; the original Patient Transaction History available from other screens will remain the same.

11
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| = R p—
£l patient Payments -|0f x|
’ File
0D = |[& o | & | & o _
i j New Open | Edit Save | Undo | Receipt |History I= | Print receipt or saving
Payment Type Version: 6.1.92.16941
’( | Patient cash € Patient check € Patient credit card Ed Claim Management S e =
Management
Patiert Name: AUSTIN, STEPHEN = = e, 0am2nois =]
Home Address: 1910 ROCKY MILL LANE 2 Ter
1 TUCKER, G& 30084 © i
I 022013 || Tue, 04022013 ¥ |
& ErterDOS € Select Claim of Claim -
~ Sy Bucket :
Patiert Acct # 4 | ys from  [Fariest sumt Date 3] For Fallow-up =l
Status : i
Check/Ref #: | IDSJ’ZBIZO—UB = I- TR ;] Statements not going _:]
Apply Fitters Refresh List I
Payment Amount: I $50.00 Payment Date: |D3J‘28.|‘20C|E‘- Type : I- Al Insurance Types - ;I
Posting Action [ anians - hd|
e Applytoclaimif Post to cleaimas Post &5 unapplied - donot -
possible Lnapplied postto claim I' All Patients - EI
Reason for Unapplied Payment: Ll Y I‘ All Facilties - LI
|- &l Providers - -l

Patient Transaction History —1Of x|
i Patient Info
Patient Name (A/C#): AUSTIN, STEPHEN (ST324) Total OS Bal: $127.94
DOB: 21311942  Age: 71 years Patient: $0.00 Ins: $127 .94 Ind &/C: $0.00
AiC# [5T324 Primary: MEDICARE GA B454646548 Collections OS: $0.00 Collections Wi0: $0.00
Secondary: FLORIDA BLUE 1255615651 UA Ins pmts: -$50.00 UA Pat pmts: -$25.00
1 Earliest History Date: 02/21/2008
" | ¥ Show Details Show Date From [03/28/2008  To [04/022013 Refresh Data | I” Show Applied Pre-authorizations [~ Force Next Strt
Total Charges: $295.00 Total Ins z
Payor Type: |- al- | Payment Type: - &I - Payments: $50.00 GotoNotes | GotoHCFAview |
CheckiRef#: l Payment Amount: I_ Clear I Deselect Lz:ﬂ;?e?g"_‘;?oso'sm cCLpias IWI ttemized statement I View Statement I
DOS | clsimip | PostingDate | Charged | InsPaid|  Ptraid | adusted | Balance [ Description | Debtor [ Provider -
03/28/2008 | 1589937 | 03/28/2008 $116.00 $5000  -$150.00 $16.00  Claim - Submitted by Mail MEDICARE GA DUCK, DONALD
03/28/2008 1589937  03/26/2008 $50.00 Unapplied Move Payment to Unapplied  MEDICARE GA
08/28/2008 | 1859346 | 09/02/2008 $50.00 $50.00 | Claim - Submitted by Mail MEDICARE GA JONES, ALONZO
09/04,2008 09/04/2008 -$25.00 Unapplied Payment 5 - Patient Ca... AUSTIN, STEPHEN
03/24/2009 | 2249375 | 0312412009 $50.00 -$25.09 $24.91  Claim - Submitted by Mail MEDICARE GA DUCK, DONALD
.| 0B0BR009 | 2552354 | 082072009 $82.00 -$44.97 $37.03  Claim - Submitted by Mail MEDICARE GA DUCK, DONALD
f I 06/9/2008 SD.UID Insurance Statement AUSTIN, STEPHEN %
4 »
DOS [clamip [ cpr [ Posting Date | DR | crR|  Balance [ Description [ Dextor [Batch | Reference &
03/282008 | 1589937 | 99212 0372812008 $116.00 $16.00  OFFICE QUTPATIENT VISIT 10 MINUTES ... | MEDICARE GA
1589937 99212 03/28/2008 -$25.00 Payment 5 - Patient Cash (from unapplied) ~ AUSTIN, STEPHEN 2858962 101100
1589937 99212 03/28/2008 -$100.00 Payment 3 - Patient Check AUSTIN, STEPHEN 2858962
1589937 99212 03/28/2008 $100.00 Move Payment to Unapplied MEDICARE G4, 2858962
1589937 99212 03/28/2008 -$50.00 Payment from Unapplied MEDICARE G4, 2858962
1589937 99212 04/23/2008 -$25.00 Payment 5 - Patient Cash (from unapplied)  AUSTIN, STEPHEN 377213 101100
08/282008 1859346 99601 09/02/2008 $50.00 $50.00  HOME NFS/SPECTY DRUG ADMN PR VS... | MEDICARE GA
1859346 99601 04/21/2010 Bulk Rehil MEDICARE G4, 6385581 e
1859346 99601 08/31/2010 Bulk Rehil MEDICARE G4, 7776854
1859346 99601 08/31/2010 Add Info Needed MEDICARE G4, 7776854
03/24/2009 | 2249375 | 99201 (SG) | 03/24/2009 $50.00 $24.91  OFFICE OUTPATIENT NEW 10 MINUTES MEDICARE G4
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Fixed issues

1.

10.

11.

12.

13.

An issue when a random insurance plan belonging to a patient may be reported in CMS field
9d (Other Ins Plan) for non-primary claims is now addressed.

An issue when the users were unable to uncheck the Send Pre-Collection Letters option if
the Switch Past Due accounts to Pre-Collection letters automatically option was

enabled is now addressed.

An issue when claims saved with insurance payers with type None produced an error when
processing is now addressed.

An issue when scheduling-only providers were included in the referring Providers list on the
Claim-General screen is now addressed.

An issue when the patient’s date of birth may be shifted one day back when performing
patient search is now addressed.

An issue when an incorrect icon was displayed for Billing application in Windows taskbar is
now addressed.

An issue when tabulation order may be incorrect on the Workers Compensation tab of the
Patient screen is now addressed.

An issue when a state ZIP code could be printed incorrectly on an UB-04 form is now
addressed.

An issue when an incorrect provider could be picked for a batch eligibility request is now
addressed.

An issue when a payment could be ‘lost’ after combining batches is now addressed.

An issue when an incorrect Date Received could be assigned to a payment for practices using
the last day of the current month as a cut-off date is now addressed.

An issue when an incorrect data could be displayed in the Last Diagnoses list for patients with
unprocessed claims is now addressed.

An issue when the Location value could be displayed incorrectly for claims with multiple
service lines on the Claim - Details screen is now addressed.

13



£..0

Pratice Manager 6.1
Updated on 06/18/2013

PracticeAdmin

14.An issue when incorrectly formatted POS (place of service) codes could cause EDI rejections
is now addressed.

15.An issue when an incorrect user could be assigned to an ERA after reprocessing is how
addressed.

16. An issue when an incorrect user could be assigned for payment details processed after saving
a Posted, Pending Review ERA is now addressed.

17.An issue when Patient Search was limited to patients belonging to the current practice only is
now addressed.

14



£.2

PA Reports v6.1
_ Updated on 05/07/2013

PracticeAdmin

New Patient Statements report

A new Patient Statements report is available in Billing. The report presents a total humber of
statements sent for each patient along with details on every created statement and the patient’s
balance.

The report can be run for Practice Total, for each facility, and for individual facilities for a set date
range.

Each report row represents patient’s balance sent in a statement taking into account the facility filter
- only balances for the selected facility will appear in the results if the report is run for an individual
facility.

Statements on demand are not included in the statement count, but will still appear in the results.
Information about the patients’ next statements will also be reported, if available.

New Active Insurances report

A new report is available in Billing: Active Insurances. The report provides the list of all insurances
currently active for the practice along with basic information on the listed insurances.

Insurance balance in the Pre-Collections Completed report

Insurance balances transferred to collections are now reported in the Pre-Collections Completed
report in the corresponding column (Insurance Balance), separately from the patient balance.

Totals are available for both Insurance Balance and Patient Balance columns.

Combined Report v.4 update
Each report section will now begin on a separate page when printing via the Print button.

Open in Excel feature is not affected.

Fixed issues

1. Anissue with the Claims by DOS/Accounting Date with CPT Detail report not allowing
wildcards for CPTs longer than 4 symbols is now addressed.

2. Anissue when the Charge Masters report could provide incorrect override values due to
rounding is now addressed.



Extended information on Patient balance in Appointment Details

The right part of the patient details area is now rearranged to include the patient part of the
outstanding balance information.

Copay details split by insurance rank can now be reviewed by moving the mouse cursor over the
exclamation mark in the Copay cell.

Insurance:
4 Copay: «" Unapplied: $0.00
4) Balance: 40,00 Pt, Balance: $0.00
Fhaone (Hi: (A15) 740-1483 Phiame (M)
Phaone (4 Phiame {00

Ernail:

Ackive Pre-tutharizations: 0

Insurance:
« Copay: o Unapplied: $0.00
Pt. Balance: $0.00

' Primary: $0.00
Secondary: $0.00 .
i 4014853 Phone (M):
Tertiary: $0.00 e
p Liability: $0.00 Phone {00
Ernail;

Active Pre-authorizations: 0

Patient part of the total outstanding balance is now reported separately on the Schedule printout.
Schedule for Wednesday, 03 April 2013

Time Patient Appt Type Patient Phone Copay Pt.Bal Total Bal
A15PM - SALEWSEY, 1 Week fin H: (615 740-1483 $0.00 $0.00
f:25 PV TAMMY

DOE: 8/13/1962

Acct#: BT5E2

New column available in the Appointment List by Patient report

The Mobile Phone column is now present in the list of available additional columns for the
Appointment List by Patient report. The column will not be displayed in the report by default; it
will be present in the list of available columns available via the Change Columns button.

Editing appointment notes via the Appointment List by Patient report

Appointment notes can now be edited directly from the Reports screen without the need to open
individual appointments in Scheduling. This ability is also available on the web site.



The existing Appointment Notes window available via the Appointment List by Patient, Unbilled
Appointments and the Patient Registration form reports now allows editing and saving
appointment notes.

Appointment Motes - FBE16-19

tj Sawve & Close  «) Reset e Cancel

A appoinkment nu:ute.|

X

On the web site, an additional column with editing links is now available for editing appointment
notes for the same set of reports. (Appointment List by Patient, Unbilled Appointments and the
Patient Registration form)

2rint ]

Appointment List for all providers, at all facilities for all appt types for all statuses from 4/1/2013 to

4/30/2013
Patient Name NuA_rEEb.;r Date/Time Provider Facility Appt Type Appt Notes Status
. BUCCI, ROBERT |, 4/5/2013 NELSON, & |>5USAN 30805 (20 I
Edit M AM1IZ211 1130 AN SUSAN MELSOM ARMP, Min B Med & menths, 2=nding
) ) INC [683) Mgmt)
. R . |AS5USAN 90805 (30
. TALLEY, . 4/12/2013 MNELSOM, & . X y .
Edit . AM23288 |- ~ MELSOMN ARMP, Min B Med & months 2=nding
- MADISOMN M 2:00 BM SUSAN INC (683) Mgmt)

[ dit ]EDLE‘T' HAMLOM, AN1S 4/15/2013 MELSOM, A :ESLL;SDPI‘T‘#HI\P ?1?525; 1:'E3,D & months Pt Sending
(" L X - . .. r ol 1..1' - - P . 2, ol o
- LESLIE 2:00 BEM SUSAMN INC [683) Mgmt) getting marris —

s SUSAN Another E
- - N . . - =y - . .
SACCANVING, - 4172013 MNELSOM, & - 20804 (30 appointment .
T 17 L Sending
Update Cancel LALREM AM1110 2.00 &AM SUSAN NELS_DN .:-HRNP. Min] note. snging
INC [689) ’ v!
o . |ASUSAN S0805 (30
Edit BUYERS, DANVID |AM1434 ; gg 3;3'13 ;‘E;i’ih‘ ~ |NELSON ARND, Min B Med & months 2=nding
) INC [683) Mgmt)
— s . |AS5USAN 90805 (30
. PIMDER, . 4/26/2013 MNELSOM, & . X y .
Edit . AM2Z03 | o5 ~ MELSOMN ARMP, Min B Med & month 2=nding
- THERESA 5:00 AM SUSAN INC (683) Mgmt)
Edit MULLANEY, an7ag [#/23/2013  INELSON, A :ESLL;SDHﬁ.hﬁﬂr\P ?1?:;2? 1:'E3~D & months Sending
(" - L s - X - . .. r ol 1..1' - ol o
REMATE 11:30 AM SUSAMN INC [683) Mgmt)




Option to print physical practice address on the patient registration form

An option to print either practice’s physical address or the Claim Pay To address is now available
in the Patient Registration Form report in Client and on the web site.

Fracticefdmin Client

Scheduling Repott: |Patient Reqistration Form -

% view Schedule Patient: |- All Patients - -| © FromDate: |4/1/2013 -

%y Faciity Templates Provideri |- All Providers - - Ta Date:

¥y Provider Templates .C\ddpractiie Claim Pay To Address Sork Order: |.ﬁ.lphabetical - |
Reporks rIEPsrfi‘l'ltD: Clain Pay To Address ancelled Appts: [ | Change Columns | | Feset Columns |

Physical Address
|. Reset Filker | | Fun Repork |

A0 Setup Facilities

-

Setup Providers

Report | Pt Registration Form -]
patient | -Select All-- |
Provider | --Select All-- x|
Date From |4/1/2013 g
Dat= To [4/30/2013 (]

Sort order | Alphabetical =l

Practice Address to Print I Claim Pay To Address ﬂ

Exelud e hysical Address

Run Report

New column in the Eligibility Results report: Eligibility type

A new column has been added to the Eligibility results report in Client: Eligibility Type. The column
reflects the type of a request:

- Batch corresponds to a scheduled batch eligibility request

- Real-Time corresponds to an eligibility request made on-demand

Fixed Issues

1. An issue when appointments were not displayed on the View Schedule screen is certain cases
is now addressed.



An issue when the eligibility service always returned Processing Error if the Client’s time was
different from the server’s time is now addressed.

An issue when appointment statuses would not be updated for the remaining occurrences of a
recurring appointment when changing its status to Cancelled is now addressed.

An issue when encounter forms could be printed without images when using the Print All
Forms option is now addressed.

Client’s desktop icons are now displayed correctly when using any standard desktop icon size.

An issue when the Eligibility Result icon was not updated after the eligibility result is received
is now addressed.

An issue when Referral Source could be printed partially when printing encounter forms is
now addressed.
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Option to allow Pre-Released claims data in the Show Last selection

A new option is available on the Setup - General page on the web site: Allow Pre-released
claims for Show Last buttons.

The option provides control over data which can be used for the Show Last buttons in Billing.

If the option is enabled, claims saved to any of the pre-released statuses will be accounted when
the Show Last button is pressed, otherwise only fully released claims will be taken into account.

The following Show Last buttons are affected:

- The Show Last button for the last used referring provider, Claim - General screen
- The Show Last button for the last used relevant dates, Current: date, Claim - General screen
- The Show Last button for the last used hospitalization dates, Claim - Details screen

Fractice Manager E-rnail|asnphd@bellsnuth.n

EDI Clzims E-mail [asnphd@bellsouth.n

EDI Payments E-rnail|asnphd@bel|snuth.n

CC E-mails to Manager | CC Manager =l
q
q
q
|

Eilling Inguiries Phone —T|':??2:I 592-3140

P t wh t posting for | v
rempt when pme pasting fer ‘:'WPE"lD-:u not calculate allowed amounts -]
reason?

Do Mot Calculate Charges |

Set new claims to hold [

Allow submission of 30 balance caims [«

Show Ref Prov and PCP on pt form [

Include flag for emergency services r
Default Number of Diagnoses to Shnwm

Allow Employment-Related Claims for
Primary Insurance

Allaw Sending Claims to EDI as Voided [

Local Coverage Determinations I Do not check d

Allow Printing Additional Diagnosis Codes on r
CM5-1500

Allow pre-released claims for Show Last
buttens
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XLS format for Fee Schedule import and export

Overrides for allowable schedules and charge masters can now be imported as an Excel table (XLS)
without the need to save it to CSV. The XLS support effectively eliminates import errors related to
special symbols (for example, delimiters like commas, dots, or semicolons)

Import of CSV files is still possible.
Exported values are now saved in XLS format.

Also, format of the import template is now unified with the format of the exported values; both
contain the same set of columns and both are ready for import once filled with a set of values to
import or edited; no additional formatting is required.

Please note that XLSX files are not supported.

Fixed issues

1. An issue when previously generated collections files were unavailable for download is now
addressed.

2. Anissue when the Login Help page was not displayed when the Login Help link is clicked on
the Login screen is now addressed.

3. Anissue experienced when using Internet Explorer 10 with column width on the Scheduling
tab on the web site is now addressed.

4. An issue when certain content links on the web site were pointing to content on an incorrect
server is now addressed.

5. An issue when an error could be observed when reviewing claims on the Review Claims tab on
the web site is now addressed.



