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ProviderSuite Web Application

Enable Users to set preference for default ICD code set

Users with access to the Account Setup screens can now set an ICD Default in
ProviderSuiteWebApp > Setup > General > ICD Default with the options of Neither, ICD-10
or ICD-9. The initial setting will be ICD-9.

ICD Default

Choose default setting for ICD Codes
®) yeither ()1cD-10 () 1CD-9

Claim Entry Screen

The ICD Codes Option on Claim Entry screen will be defaulted to ICD-9. User can switch
between ICD-9 and ICD-10 by selecting the radio buttons and pressing Update.

The code entry box will be enabled as soon the user selects one of the radio button and the
user will be able to enter the codes as per the selected ICDcodes options.

Bil I in g Ma nager ATLANTIC PAIN MANAGEMENT

Today | Claim-General | Claim-Details | Claim-Final |
ICD Codes
|[© e ©ocoto |
Code Description

[T EPSDT  condition C's

Line Service From Service To CPT® POS MWodifiers Diagnesis Pointers
1 091812015 0911812015
[ Drug

Pre-Auth Screen

Similarly, Default value in the Pre-Authorization screen will be ICD-9. User can override by
selecting one of the options
T T ICD-9 or ICD-10 to enter the

Patient Info | Insurance I Workers Compensaiion Pre-Auth Statements Collections Contacts COd e ran g e

Pre-Authorizations

Debtor: -

Provider: - Any Provider - - CPT ranges

@ Additional sves allowes
# of visits: #used:

Auth # Minimum visit interval (days): Date From: __/_/

Mote: Date To: 11

Select the debtor this applies to. Active: Remove

IcD Date

#of # = =
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Update Reports that use ICD codes to allow for ICD-10

Claim Details with Allowed Amounts
Claim List by Diagnosis

Claims & Pat Pmts by Date Posted, Detail
Claims by DOS

Claims by DOS - By Patient

Claims by DOS with CPT Detail, by User
Denied Claim Details

Diagnosis Analysis - Primary Diagnoses

W oo NOUL R WN e

Injury Report

10. Patient Itemized Statement

11. Patient Itemized Statement - all DOS
12. Pre-Authorizations

Optimize Report - Claims by DOS with CPT Detail, by Patient

The queries used for the'Claims by DOS with CPT Detail, by Patient' and 'Claims by
DOS/Accounting Date with CPT Detail’ reports have been optimized to allow larger date
ranges to be used.

Compatibility withMicrosoft IE 11 on Windows 8.1 and Windows 10

The ProviderSuiteWebApp, Billing Manager applet, and Schedule Manager applet have been
tested with the Microsoft Internet Explorer 11 browser running on Microsoft Windows 8.1
and on Microsoft Windows 10.

1. Users are able to login successfully

2. Users are able to navigate the screens of the ProviderSuiteWebAppsuccessfullly
3. Users are able to install and launch the Billing Manager and Schedule Manager
applets

Compatibility with Microsoft Edge on Windows 10

The ProviderSuiteWebApp, Billing Manager applet, and Schedule Manager applet have been
tested with the Microsoft Edge browser running on Microsoft Windows 10.

1. Users are able to login successfully

2. Users are able to navigate the screens of the ProviderSuiteWebAppsuccessfullly
3. Users are able to install and launch the Billing Manager and Schedule Manager
applets
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Customer Release Notes

ProviderSuite, version 6.9
Updated 9/25/2015

Billing Manager Applet

Add ICD-10 Support to Pre-Auth Screen
The Pre-Auth screen (Billing Manager>Setup > Patients > Pre-Auth tab) has been

updated to support ICD-10 codes.

e The label has been changed to ICD Codes.
e Separate radio buttons for ICD-9 and ICD-10 codes have been addded.
e The screen logic has been updated to check for ICD-10 code validity

Patientinfo [ Insyrance | Workers Gompensation

| Preesuth | Statements [ Gollections | Gontacts |

Pre-Authorizations

Debtor:
Provider -AnyProvider- v
Authorization type

Selected CPTs only

CPT ranges

@ Addtional sves allowed

Auth #:

#ofvists:  #used:

Minimum visit interval (days)

Note:

Select a begin date if required

sove: ) (o) (emere | (o)

Date From | _/_/

DateTo: [/

cers D

Dale  pateTo

Codes  From

#of  #

Interval Authorization #

vists  used

Active

Enhance Billing Manager “About” Dialogue Box

The “About” dialogue box (Billing Manager > Help >About) has been updated and the Data
File Path (formerly located under Practice Management > Options) has been moved to Help

>About and made copyable.
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About Billing Manager Iﬁ

" PracticeAdmin Biling Manager

Practicefdmin
Version: 6.9.0.15

Drata File Path:

CAUsers\aishwaryap\AppData\Localbpps\2. WZE) T8 KO SXM
\QWEQZENI.EZL
\pabi..tion_2eSdd4740d6a2ad0_0008.0009_b2945686e96b65684\PACIaIm
5
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Update menu structure in Billing Manager

e Patients, Companies, or Referring Providers, previously under Practice Management,
have been moved to a new top-level menu item named Setup.

e The Accounting sub-menu, previously under Practice Management, is now its own top-
level menu, still named Accounting.

e The Reports item, previously under Practice Management, is now its own top-level
menu item, still named Reports.

e The Print item, previously under Practice Management, is now its own top-level menu
item, still named Print.

e The GEMs Search feature, previously under Practice Management, is now its own top-
level menu item, still named GEMs Search. This is a tool that helps crosswalk between
ICD-9 and ICD-10 diagnosis codes. Developed by CMS, the General Equivalency Mapping
(GEM) database provides suggested crosswalks between the two code sets. The GEMs
tools is also available on the Billing Manager > Claim - Details screen when selecting ICD
codes for use on the claim. For more information on the GEMs tool, please see
http://www.justcoding.com/292169/gems-a-useful-addition-to-icd10cm-transition-tool-
kit

e Logout has been renamed Exit and moved from under Practice Management to the top-
level menu

e The Options item, previously under Practice Management, has been deleted and the
Data File Path element moved to the Help > About dialog.

e The former Practice Management top-level menu has been removed.

Copyright2015 PracticeAdmin, LLC



# ProviderSuite

Customer Release Notes

ProviderSuite, version 6.9
Updated 9/25/2015

New overall menu structure
- Accounting
+ Payment Application
+ Patient Payments
+ Unapplied Payments
+ Writedown to Net
- Reports
- Print
+ Claims
+ Invoices
+ Statements
+ Concurrency Report
- GEMs Search
- Setup
+ Companies
+ Patients
+ Referring Providers
- Update Cache
+ Companies
+ Facilities
+ Insurances
+ Users
+ CPT List
+ NDC List
- Help
+ About
- Exit

Schedule Manager Applet

There were no changes to Schedule Manager in this release.
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