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ProviderSuite Web Application 

Enable Users to set preference for default ICD code set 

Users with access to the Account Setup screens can now set an ICD Default in 

ProviderSuiteWebApp > Setup > General > ICD Default with the options of Neither, ICD-10 

or ICD-9. The initial setting will be ICD-9. 

 

Claim Entry Screen 

The ICD Codes Option on Claim Entry screen will be defaulted to ICD-9. User can switch 

between ICD-9 and ICD-10 by selecting the radio buttons and pressing Update. 

The code entry box will be enabled as soon the user selects one of the radio button and the 

user will be able to enter the codes as per the selected ICDcodes options. 

 

 

Pre-Auth Screen 

Similarly, Default value in the Pre-Authorization screen will be ICD-9. User can override by 

selecting one of the options 
ICD-9 or ICD-10 to enter the 

code range. 
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Update Reports that use ICD codes to allow for ICD-10 

1. Claim Details with Allowed Amounts 

2. Claim List by Diagnosis 

3. Claims & Pat Pmts by Date Posted, Detail 

4. Claims by DOS 

5. Claims by DOS - By Patient 

6. Claims by DOS with CPT Detail, by User 

7. Denied Claim Details 

8. Diagnosis Analysis - Primary Diagnoses 

9. Injury Report 

10. Patient Itemized Statement 

11. Patient Itemized Statement - all DOS 

12. Pre-Authorizations 

Optimize Report – Claims by DOS with CPT Detail, by Patient 

The queries used for the'Claims by DOS with CPT Detail, by Patient' and 'Claims by 

DOS/Accounting Date with CPT Detail’ reports have been optimized to allow larger date 

ranges to be used. 

Compatibility withMicrosoft IE 11 on Windows 8.1 and Windows 10 

The ProviderSuiteWebApp, Billing Manager applet, and Schedule Manager applet have been 
tested with the Microsoft Internet Explorer 11 browser running on Microsoft Windows 8.1 

and on Microsoft Windows 10. 

1. Users are able to login successfully 

2. Users are able to navigate the screens of the ProviderSuiteWebAppsuccessfullly 

3. Users are able to install and launch the Billing Manager and Schedule Manager 

applets 

Compatibility with Microsoft Edge on Windows 10 

The ProviderSuiteWebApp, Billing Manager applet, and Schedule Manager applet have been 

tested with the Microsoft Edge browser running on Microsoft Windows 10. 

1. Users are able to login successfully 

2. Users are able to navigate the screens of the ProviderSuiteWebAppsuccessfullly 

3. Users are able to install and launch the Billing Manager and Schedule Manager 

applets 
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Billing Manager Applet 

Add ICD-10 Support to Pre-Auth Screen 

The Pre-Auth screen (Billing Manager>Setup > Patients > Pre-Auth tab) has been 

updated to support ICD-10 codes. 

 The label has been changed to ICD Codes. 

 Separate radio buttons for ICD-9 and ICD-10 codes have been addded. 

 The screen logic has been updated to check for ICD-10 code validity 

 

 

Enhance Billing Manager “About” Dialogue Box 

The “About” dialogue box (Billing Manager > Help >About) has been updated and the Data 

File Path (formerly located under Practice Management > Options) has been moved to Help 

>About and made copyable. 
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Update menu structure in Billing Manager 

 Patients, Companies, or Referring Providers, previously under Practice Management, 

have been moved to a new top-level menu item named Setup. 

 The Accounting sub-menu, previously under Practice Management, is now its own top-

level menu, still named Accounting. 

 The Reports item, previously under Practice Management, is now its own top-level 

menu item, still named Reports. 

 The Print item, previously under Practice Management, is now its own top-level menu 

item, still named Print. 

 The GEMs Search feature, previously under Practice Management, is now its own top-

level menu item, still named GEMs Search. This is a tool that helps crosswalk between 

ICD-9 and ICD-10 diagnosis codes. Developed by CMS, the General Equivalency Mapping 

(GEM) database provides suggested crosswalks between the two code sets. The GEMs 

tools is also available on the Billing Manager > Claim - Details screen when selecting ICD 

codes for use on the claim. For more information on the GEMs tool, please see 

http://www.justcoding.com/292169/gems-a-useful-addition-to-icd10cm-transition-tool-

kit 

 Logout has been renamed Exit and moved from under Practice Management to the top-

level menu 

 The Options item, previously under Practice Management, has been deleted and the 

Data File Path element moved to the Help > About dialog. 

 The former Practice Management top-level menu has been removed. 
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New overall menu structure 
- Accounting  
  + Payment Application  

  + Patient Payments  

  + Unapplied Payments  

  + Writedown to Net  
- Reports  

- Print  

  + Claims  

  + Invoices  

  + Statements  
  + Concurrency Report  

- GEMs Search  

- Setup  

  + Companies  
  + Patients  

  + Referring Providers  

- Update Cache  

  + Companies  
  + Facilities  

  + Insurances  

  + Users  

  + CPT List  
  + NDC List  

- Help  

  + About  

- Exit 

 

Schedule Manager Applet 

There were no changes to Schedule Manager in this release. 

 


